Glossary of Command Terms

	Command Term
	Definition-ask students to:
	ITGS example question
	ITGS example answer(s)
	Scoring 

	identify
	recognize and state briefly a

distinguishing fact or feature.


	Identify two peripherals, other than printers, that could be connected to the LAN.

[2 marks]

	Scanner, webcam, fax machine, plotters, CD-ROM tower, DVD tower, modem, network capable photocopier, interactive whiteboard, projector


	Award [1 mark] for each peripheral identified up to a maximum of [2 marks].


	compare
	describe two (or more) situations and present the similarities between them.


	In ITGS the phrase “describe the similarity between …” will be used instead of compare.

Describe one similarity between an Intranet and the Internet. [2 marks]
	Both are based on protocols

Both can communicate with other machines on the network

Can share data

Offers access to software/hardware attached to the network (all 1 mark)

-explain the protocol (1 mark)

-offer suggestions of the type of communication, the type of data and how it can be shared (1 mark)
	Award [1 mark] if the similarity is only identified Award [1 additional mark] for the further description of the similarity.


	contrast
	describe two (or more) situations and present the differences between them.


	In ITGS the phrase “describe the difference between …” will be used instead of “contrast”.

Describe one difference between an Internet and and Intranet. (2 marks)
	Internet is global,  Intranet is local (1 mark)

Internet is open to anyone with Internet access, but Intranet is open only to those who have the password (1 mark)

-explain what you mean by global and local (1 mark)

-explain the concept of access (1 mark)
	Award [1 mark] if the difference is only identified Award [1 additional mark] for the further description of the difference.


	define 
	give a clear and precise meaning of a given word, term or concept.
	Define the term data redundancy.

(2 marks)
	a data organization issue that allows the unnecessary duplication of data within your database,(1 mark) a change or modification, to redundant data, requires that you make changes to multiple fields of a database. While this is the expected behavior for flat file database designs and spreadsheets, it defeats the purpose of relational database designs (1 mark)
	Award [1 mark] if the definition Award [1 additional mark] for the further explanation of the definition or an example.


	describe
	present the characteristics of a particular topic.


	Describe two advantages of having a network of computers in the office instead of

several stand-alone computers. (4 marks)

	-share data files across the network [1 mark]

description (e.g. time efficiency) [additional 1 mark]

-share peripherals [1 mark]

description (e.g. cutting costs of buying peripherals, maximizing use of

peripherals) [1 additional mark]

-use networked versions of software [1 mark]

description (e.g. cutting costs of software, consistency of workers accessing

common versions of software and/or applications/ease of performing upgrades)

[1 additional mark]

-work collaboratively on the same files [1 mark]

description (e.g. improving efficiency) [1 additional mark]

-monitor use/abuse by recording network access by users [1 mark]

description (e.g. improving efficiency of office workers by record keeping,

identify potential unauthorized access and problems) [1 additional mark]

	Award [1 mark] for each advantage that is clearly identified up to a maximum of [2 marks].

Award [1 additional mark] for the further description or consequence of each advantage up to a maximum of [2 additional marks].

Award a maximum of 4 marks.



	distinguish
	make clear the differences between two or more concepts/terms.


	Distinguish between a computer model and a computer simulation. (3 marks)
	Model-The use of a computer to develop a mathematical model of a complex system or process and to provide conditions for testing it. (1 mark)
Simulation- Representation of a real-life situation in a computer program.(1 mark) example, the program might simulate the flow of customers arriving at a bank. The user can alter variables, such as the number of cashiers on duty, and see the effect.
A mathematical description (model) of a system is developed as a computer program that uses equations to represent the functional relationships within the system. When the program is run, the resulting mathematical dynamics form an analog, usually represented graphically, of the behavior of the modeled system. Variables in the program can be adjusted to simulate varying conditions in the system. (simulation).
	Award [1 mark] for identifying/defining each of the terms (up to 2 marks) and then
award [1 additional mark] for an explanation/example that provides information that indicates how they differ.


	explain
	describe, giving reasons.


	Explain one reason why the diagnostic medical database in part (b) should only be

accessed by medical professionals and not be available to the public. [2 marks]

	-reason: a doctor will have received training on how to use / interpret the

diagnostic medical database [1 mark]

explanation (e.g. a non-medical person may not be able to correctly interpret the

information) [1 additional mark]

-reason: a doctor can know the seriousness of the illness and communicate the

relevant information to the patient [1 mark]

explanation (e.g. a non-medical person may become unnecessarily upset with the

results presented by a diagnostic medical database) [1 additional mark]

	Award [1 mark] for identifying one reason why the diagnostic medical database should

only be accessed by medical professionals.

Award [1 additional mark] for an explanation.


	examine
	consider an argument or concept in a way that uncovers the assumptions and interrelationships of the issue.


	Examine two strategies, which could be adopted by entertainment industries to try to

eliminate the piracy of digital entertainment files (e.g. music, film and television programs).

Evaluate your arguments. [10 marks]

	-description/example (e.g. international approach, agreements) [1 mark]

discussion at different level/perspective (e.g. system for industry-wide

co-operation must be established) [1 additional mark]

-establish an online system for locating and tracking the illegal access and

distribution of films [1 mark]

description/example (e.g. detect IP addresses of users) [1 mark]

discussion at different level/ perspective (e.g. requires co-operation of ISPs,

difficulties with worldwide cooperation) [1 additional mark]
-Evaluation or weighing up of arguments up to a maximum [4 marks] may include:

evaluate impact of pros and cons of each strategy

comparisons between items (apportioning priority)

evaluation of solutions to address problems and their effectiveness

short term and long term comparison and evaluation

long range impact of developments and evaluation.

	Award only [1 mark] for a strategy that is only identified.

Award up to [3 marks] for each strategy that is fully examined.

Award up to [4 additional marks] for evaluation of the arguments relating to strategies

anywhere in the response.

Award a maximum of [10 marks].


	discuss
	offer a considered and balanced review of a particular topic. Opinions or conclusions should be presented

clearly and supported by empirical evidence and sound argument.
	Discuss two possible concerns that residents of the UK may have about the trend

of establishing overseas call centers. Evaluate your arguments. [10 marks]

	concerns:

loss of jobs caused by outsourcing [1 mark]

description/example (e.g. causing the closing of the local call centre)

[1 additional mark]

discussion at different level/perspective (e.g. either a contrary argument or impact

such as family problems) [1 additional mark]

influx of foreign employees coming to the developed country [1 mark]

description/example (e.g. because they have been pulled in by BT)

[1 additional mark]

discussion at different level/perspective (e.g. difficulties with integrating foreign

employees into the culture of the company, possible resentment)

[1 additional mark]

Evaluation or weighing up of arguments may include:

evaluate impact of positive aspects vs. negative aspects

comparisons between items (apportioning priority)

evaluation of solutions to address concerns and their effectiveness

short term and long term comparison and evaluation

long range impact of the concerns and evaluation.

Reward other acceptable answers only with the approval of the

	Award only [1 mark] for a concern that is only identified.

Award up to [3 marks] for each concern that is fully examined.

Award up to [4 additional marks] for evaluation of the arguments relating to the

possible concerns anywhere in the response.

Award a maximum of [10 marks].


	analyze
	break down in order to bring out:

• the essential elements

• structure

• any underlying assumptions and any interrelationships involved.
	Some countries have legislation that limits the sending of “mail”

from organizations trying to sell goods. Many users would like to see similar legislation introduced to prevent unsolicited e-mail messages.

Analyze the ways in which such legislation might be introduced, and evaluate its probable effectiveness. . [6marks]

	-an extension of existing Data Protection/Privacy legislation to cover the use of personal details to send unsolicited emails

licensing organizations who wish to send mail shots electronically in order to control the practice. This could be administered through a regulator, to whom those in receipt of unsolicited mail may complain, resulting in a possible loss of the license.

The problem with both of these methods is the unregulated nature of the Internet. Either could work quite well in controlling unsolicited mail

within the country of legislation, but the Internet functions in a global society, and regulation across boundaries is extremely difficult.

Organizations within Europe, say, who wished to ignore regulations could use a mailing organization outside the EU.

	 Award only [1 mark] if the legislation is only stated. Award up to [2 marks] if the legislation is described. Award up to [2 marks] if there is analysis of the impact. Award up to a further [2 marks] if the probable effectiveness of the legislation is

evaluated. Maximum [6 marks].


	evaluate
	make an appraisal by weighing up the strengths and limitations of different evidence and arguments.


	Discuss two social or ethical outcomes, which could result from a large number of

the residents of the country having access to the Internet. Evaluate your

arguments. [10 marks]

	more websites will be developed in a local indigenous style [1 mark]

description/example (e.g. such as local language) [1 mark]

discussion at different level/ perspective (e.g. promote local culture, businesses)

[1 additional mark]

more foreign websites will create advertising aimed at that country [1 mark]

description/example (e.g. try to sell goods into that market) [1 mark]

discussion at different level/ perspective (e.g. wider choices for local population)

[1 additional mark]

Evaluation or weighing up of arguments up to a maximum [4 marks] may include:

evaluate impact of positive aspects vs. negative aspects

comparisons between items (apportioning priority)

evaluation of solutions to address problems and their effectiveness

short term and long term comparison and evaluation

long range impact of developments and evaluation.

Reward other acceptable answers only with the approval of the team

	Award only [1 mark] for a social and/or ethical outcome that is only identified.

Award up to [3 marks] for a social and/or ethical outcome that is fully examined.

Award up to [4 additional marks] for evaluation of the arguments relating to a social

and/or ethical outcome anywhere in the response.

Award a maximum of [10 marks].


	to what extent
	evaluate the success or otherwise of an argument or concept. Opinions and conclusions should be presented clearly and supported with empirical

evidence and sound argument.


	Many homes now have digital TVs.  To what extent should we be concerned about the interactive nature, which enables two-way information transfer?  Discuss three social or ethical issues related to this situation. A weighing up of arguments is required in the response.

(10 marks)
	Answers must refer to the interactive nature of digital TV, otherwise no marks may be awarded.
Are viewers aware of the nature and amount of information being collected about them?

What is the purpose of this data collection?  Is the viewer aware of the purpose?  Is the information being used only for the purpose originally stated?

Is the information accurate, relevant, complete, and up to date?  Is it discarded when it is out of date or no longer relevant?

* Who has access to the information?  

How secure is the information?  Are there adequate protection methods in place?

Is the information given or sold to any other organisations?


	Award up to (2 marks) for each social or ethical  consideration, which is fully discussed up to a maximum of [6 marks].  Award [1 mark] for each social or ethical consideration which is only stated up to a maximum of [3 marks].  

Award up to [4 marks] for evaluating/weighing up the arguments.  These [3 marks] should be awarded in line with the following:

(i) weighing-up the positive and negative aspects of at least one of the considerations and deciding if the advantages outweigh the disadvantages; (ii) commenting on the overall importance of the three considerations; (iii) justifying the importance of at least one of the considerations and/or justifying a hierarchy of importance."




